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DOES YOUR
EGQUIPMENT
DEALER PROYIDE
YOU A YV iTIRID
PLAYBOOK OF
CAPABILITIES?

“Quality, Value and Excellence In All We Do!” This is the Western States
promise to you, our valued customers. This unique promise is the core of what
we believe in and drives our every behavior and action. Regardless of which
employee you interact with at Western States you will feel this difference.

On the following pages you will notice over 150 of our top capabilities at our
dealership. We know that other dealers may have a few similar services, but
when you put everything together that Western States has to offer you and your
company, we know you will see and feel our desire to be your partner. When
comparing dealers, no matter how you play it, there is no comparison.

Do You Dealer
Value /A  Comparison
[COMPANY [T S

Family Owned With Over 70 Years as a Stable Company oo Yes |
Partner With Customers For Long Term Mutual Success OO Yes OO
Positive Employee Culture Cultivating High Quality People OO Yes and
Ongoing Commitment to Skill Development and Expertise OO Yes a O
Local Community Involvement OO Yes oo
Customer Satisfaction Continually Measured OO Yes OO
24/7 Online Safety Information at Safety.Cat.com OO Yes and
Industry Leading Web and Social Media Presence OO Yes and
Committed to Being Where Customers Work, Buy, Learn & Play O [ Yes |
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Do You Dealer

Value /A  Comparison
(FINANCE [+ S Y
Tailored Finance Solutions | Yes oo
Financing Partners OO Yes OO

Cat Financial, FCC, Cat AccessAccount,
Agco Finance, Western States

Long Term Leases and Yes OO
Equipment Purchase Loans a O Yes OO
Used Equipment Financing oo Yes OO
Rental Purchase Option Financing OO Yes OO
Governmental Financing and Yes OO
Power Generator Financing a O Yes OO
In-House Open Accounts OO Yes OO
Revolving Credit Accounts (Cat AccessAccount) O Yes OO
Equipment Equity Lines of Credit a O Yes OO
Customer Financing Seminars and Yes OO
Dedicated & Trained Finance Team aad Yes |
PRODUCT SUPPORT

Parts

Over 15 Years Average Experience per Parts Consultant a O Yes OO
Over $20,000,000 of Parts Inventory and Yes OO
Over 125,000 Stocked Line Items OO Yes OO
Over 150,000 Total Warehouse Square Footage OO Yes OO
92% Filled Off the Shelf OO Yes OO
95% Filled Within 24 Hours and Yes OO
98% Filled Within 48 hours oo Yes OO
Emergency After Hours Parts Service and Yes OO
On Call 24/7/365 Trained Parts Representatives and Yes OO
14 Cat Parts Depots Including Spokane and Denver and Yes OO
Next Day Emergency Delivery by 8:00 a.m. from Spokane OO Yes OO
Overnight Delivery from Cat Parts Facilities and Yes OO
World Wide Parts Search and Delivery Ability a O Yes OO
24/7 Cat PartStore Online Ordering aod Yes oo
Online Part Search OO Yes OO
Online Parts Availability and Yes OO
Online Technical Information and Yes OO

BUALITY, VALUE AND EXCELLENCE IN ALL WE Do




Do You w Dealer
_ Value A Comparison
Parts - Continued Y N NESTERRS Y N

Extended Parts Hours | Yes oo
After Hours Remote Computer Parts Response oo Yes Ooa
Daily Stock Replenishment OO Yes OO
19 Remote Parts Drop Locations | Yes oo
Pre Order Parts for Scheduled Service and Rapid Repair | Yes oo
Value Priced Parts Option for Older Cat Machines oo Yes oo
In house Stocked Inventories for Cat and Non-Cat: | Yes Ooa

Genuine Cat Parts, Agco (Challenger), AgChem,

Plus 40 Additional Allied Parts Lines
Reman Parts oo Yes oo
Engine, Cylinder, Powertrain, Hydraulics and oo Yes Ooa

Electronic Controls Reman / Exchange Programs
Capability to Access All Brand of Parts OO Yes OO
Overflow Parts Phone Routing OO Yes O O
Service
210 Service Bays Across 12 Regional Locations OO Yes O 0O
Over 250 Factory Trained Technicians OO Yes OO
84.4 Annual Technician Training Hours oo Yes oo
392,400 Total Shop Square Footage | Yes oo
Over 80 Field Service Trucks and 11 Lube Trucks OO Yes OO
24/7 On Call Service oo Yes Ooa
24/7 Field Service Repairs & Emergency Service OO Yes O 0O
Full Time Technical Communicator OO Yes OO
Custom Machine Rebuild oo Yes Ooa
Complete Machine Rebuild OO Yes OO
OEM Certified Machine Rebuild | Yes oo
Investment in State-of-the-art Tool Inventory OO Yes O O
ProCheck Inspections OO Yes OO
Engine and Transmission Rebuild Shops OO Yes O 0O
Full Service Hydraulics, Paint, Track and Machine Shops oo Yes Ooa
Engine Dynamometer OO Yes O O
Portable Line Boring oo Yes oo
Transmission / Hydraulic Pump / Fuel System Test Stands | Yes oo
Major Component Rebuild oo Yes oo
Technical Analysis OO Yes OO
Fixed Rate Repair Options OO Yes OO
Wireless Field Service Capability for On-Site Repairs | Yes Ooa
Cat Certified Contamination Control OO Yes OO
Automatic Weld oo Yes oo
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Value A Comparison

Undercarriage Y N WATES " Y N
Custom Track Service | Yes oo
Undercarriage Rebuild OO Yes O 0O
Roller Reshelling OO Yes OO
Shoe Regrousering OO Yes oo
Idler Resurfacing OO Yes O O
Wet Bushing Turns OO Yes O O
200-Ton Track Presses | Yes Ooa
Nitrogen Test and Refill OO Yes OO
Hydraulic Service

State-of-the-art Hydraulic Service OO Yes oo
Build Cat and Non-Cat Hydraulic Hoses | Yes oo
All Makes & Models Cylinder Repairs oo Yes oo
Pump and Motor Rebuilding oo Yes Ooa
Pump and Motor Clean Room OO Yes OO
MIG, TIG and Stick Welding OO Yes O O
6-Month Warranty on Rebuilds OO Yes OO
400 Horsepower Test Bench oo Yes oo
Hose Cleaning Prior to Assembly OO Yes OO
Cylinder Rebuild and Manufacturing OO Yes O O
Dedicated Production Space OO Yes OO
Radial Arm Drills | Yes oo
Cylinder Honing Bench up to 15" dia. and 10.5' OO Yes OO
Pump and Motor Testing OO Yes O O
Field Trouble Shooting Service oo Yes oo
Non-Cat Seal Parts Inventory | Yes oo
Cylinder Testing oo Yes oo

Our Service Department is committed to hiring, training and employing the best
technicians in the industry. Due to our intense training, advanced technology
and investment in superior tooling, the Service Technicians at Western States
can work on any Cat product, and most competitive products too. They are
masters at their craft. So whether you do repairs yourself, partner with us for
your repairs, or rely solely on Western States to do your repairs, no one is better
at troubleshooting, diagnosing and repairing your service needs.

BUALITY, VALUE AND EXCELLENCE IN ALL WE Do




Do You Dealer

. .. . Value /A  Comparison
Manufacturing, Machining & Welding Y N LA Y N

Jobs of Alls Sizes (1/8" 0.d. t0 96" 0.d.) | Yes oo
Refurbish Component to Original Specs oo Yes oo
Mechanical Repair and Reassembly OO Yes OO
Welding and Fabrication | Yes oo
Highly Skilled Design Welders | Yes Ooa
Turning Capability oo Yes oo
Line Boring | Yes Ooa
Precision Measuring Tools OO Yes OO
Clean Room oo Yes oo
Machining Precision One-of-a-kind Parts OO Yes O O
Mechanical Design and Reverse Engineering | Yes oo
Jig and Fixture Design and Build OO Yes OO
Lathe with 40" Swing OO Yes O O
Milling Capability of 104" OO Yes OO
Key Seating | Yes oo
Head Pattern Cutter OO Yes O 0O
Drill Press oo Yes Ooad
Hydraulic Press oo Yes oo
Cut Off Saw | Yes oo
MIG, TIG, Semi-Automatic Welding | Yes oo
Fluid Lab

In-House State-of-the-art Fluid Analysis Lab OO Yes OO
Experienced Lab Technicians oo Yes Ooa
Process Over 50,000 Samples Per Year OO Yes O O
Fluid Analysis for Any Make or Model | Yes oo
0il Analysis OO Yes O O

Engine, Transmission, Hydraulic

Particle Count oo Yes oo
Glycol Chemical Test | Yes oo
Coolant Analysis oo Yes oo
Diesel Testing OO Yes O O
Gasoline Testing OO Yes oo
Total Base Number Test OO Yes O O
Total Acid Number Test oo Yes Ooa
24/7 Online Results oo Yes oo
Sampling Tools | Yes oo
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Do You Dealer

Value Comparison
On-Highway / Engine Services Y N NCATES. Y N
12 Regional Locations OO Yes OO
Over 80 Service Bays oo Yes oo
24/7 Emergency Roadside Service OO Yes OO
Chassis Dynamometer | Yes oo
Dedicated Engine Shops | Yes oo
Service all makes and models oo Yes Ooa
Direct Factory Technical Service Support OO Yes OO
Powertrain Specialists | Yes oo
DPF Cleaning oo Yes Ooa
Cylinder head rebuild benches OO Yes O O
Air Flow Meters | Yes oo
Technical Communicator OO Yes OO
Cat Engine Diagnostic Check oo Yes oo
Driver Performance Reports OO Yes OO
Product Support Sales Representatives
10 Trained Product Support Sales Representatives OO Yes OO
Over 20 Years Average Product Support Experience OO Yes OO
Fleet Management Insuring Customer Return on Investment OO Yes OO
Equipment Management Software Solutions OO Yes O O
Total Product Support Solutions oo Yes oo
Custom Track Inspection | Yes oo
Ground Engaging Tool Consultation OO Yes O O
Customer Support Agreements oo Yes oo
Schedule Repair Options for Less Downtime OO Yes OO
Coordinates Customer Solutions | Yes oo
On-Site Product Support Quotes oo Yes oo
Strategic Account Planning OO Yes O O
Coordinator for Software Sharing Programs: OO Yes oo

PartStore, Equipment Manager, Product Link,
Electronic Technician

Service Warranty Options | Yes oo

BUALITY, VALUE AND EXCELLENCE IN ALL WE Do




Do You Dealer

Value /A  Comparison
TECHNOLOGY SOLUTIONS Y N WATES " Y N

Machine and Grade Control Products oo Yes oo
Integrated Software Solutions OO Yes OO
Asset Tracking - Trimble, Product Link | Yes oo
One Stop Machine to System Integration - | Yes oo
Sales, Service, Support
Factory Authorized, Trained & Supported Trimble Dealer OO Yes O O
Factory Direct Support OO Yes O O
Grade Control - Lasers, Optics and GPS OO Yes OO
Diverse Product Portfolio: | Yes oo
Trimble, AccuGrade, AutoGuide, Raven
In-House Service Center OO Yes OO
Repair Lasers oo Yes oo
Repair GPS Receivers | Yes oo
Laser Calibration OO Yes OO
Full Electro-Optical Service OO Yes OO
Comprehensive Industry Coverage OO Yes OO
General & Heavy Construction, Mining,
Landfill, Precision Agriculture
Online and On-Site Training oo Yes Ooa
Dedicated Field Service Trucks oo Yes Ooad
Cross Trained Technicians oo Yes oo
Dedicated Technology Team | Yes oo
Support for Mixed Fleets - Sales, Install and Service | Yes oo

VALUES
Integrity

Adhere to the highest personal and professional standards

Commitment

Care for customers and employees at all times

Accountability

Responsible for ourselves and others

WWW.WESTERNSTATESCAT.COM



Do You Dealer

Value /A  Comparison

POWER NER Y N ey Y N
Sales

Single Source for Power Generation System: oo Yes oo

Generator, Switch Gear, UPS
New, Used & Rentals: oo Yes oo
Renal Systems - 25 kw to 2000 kw

Cat Dealer Inventory Pool | Yes oo
Prime Power Gas Product OO Yes O O
Natural Gas / Low BTU Fuel oo Yes Ooa
Comprehensive Extended Warranty Coverage and Support OO Yes OO
Consulting Engineer Representative | Yes oo
Field Start-Up Engineer OO Yes OO
Contingency Plans oo Yes oo
Service

Can Service the Entire Power Generation System oo Yes oo
24/7 Service Availability OO Yes OO
Customer Support Agreements | Yes oo
Load Bank Testing OO Yes O O
Service All Brands of Generator, Switch Gear and UPS OO Yes OO
Dedicated Preventative Maintenance Team oo Yes oo
Technical Communicator | Yes oo
Direct Factory Technical Service Support oo Yes oo
DPF Cleaning OO Yes OO
Extended Warranty Coverage New and Used Engines OO Yes O 0O

Challenge

Continuously seek ways to innovate and improve our business

Teamwork

Stakeholders warking together for success

QUALITY, VALUE anp EXCEI
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Do You Dealer
Value /A  Comparison

Professionally Trained Sales Staff OO Yes O 0O
World Wide Buying and Selling Service OO Yes OO
Product Line Diversity | Yes oo

Caterpillar - Equipment & Generation, Challenger,

Trimble, LogMax, TrailMax, Trail King, Kello-Bilt
Trade-Ins Accepted OO Yes O O
Strategic Account Plans OO Yes O O
Grade Control Ready Machines OO Yes OO
Wide Industry Solutions OO Yes OO

Agriculture, Forestry, Mining, Industrial, Oil & Gas,

Paving, General Construction, Heavy Construction,

Landscaping, Governmental, Power Generation,

Quarry & Aggregates, Waste
Heavy Rentals OO Yes OO
Rental Purchase Options OO Yes O 0O
Equipment Demos OO Yes O O
Equipment Training OO Yes O O
In-House Heavy Haul for Machine Transport OO Yes OO
Life Cycle Costing OO Yes OO
Cat World Trade Barter Program oo Yes oo
Territory Wide Consistency OO Yes OO
12 Geographically Located Branches | Yes oo
Used Equipment
Distribution Partner for Cat Financial Low Hour Returns oo Yes Ooad
Custom Rebuilt Machines oo Yes oo
24/7 Online Used Equipment Listing OO Yes OO
Rental Purchase Options OO Yes O O
Warranty Coverage OO Yes OO
Monthly Rentals | Yes oo
Consignment Sales Available | Yes oo
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Do You Dealer
Value AN Comparison

The Cat Rental Store

11 Locations In 5 States oo Yes oo
Properly Maintained Equipment OO Yes OO
Low Houred Equipment OO Yes O 0O
Knowledgeable Sales Staff OO Yes OO
24/7 Emergency Rentals | Yes oo
24/7 Emergency Field Service | Yes Ooa
Diversity in Fleet - Cat & Non-Cat oo Yes oo
Daily, Weekly, Monthly Rental Options OO Yes OO
Operator Safety Training | Yes oo
Cat and Non-Cat Factory Trained Technicians oo Yes oo
National Cat AccessAccount oo Yes Ooa
Lacally Owned and Operated OO Yes oo
12 Delivery Trucks | Yes Ooa
12 Service Trucks OO Yes OO
Equipment Delivery and Pick Up OO Yes OO
RENTCO

12 Regional Locations OO Yes OO
Dedicated Rental Team | Yes Ooa
Job Site Equipment Consultation | Yes oo
Exclusive Cat Heavy Rental Fleet OO Yes O O
Fleet Maintained by Western States Cat oo Yes oo
24/7 Delivery and Emergency Support OO Yes O 0O
Resident Field Technician Support OO Yes O O
Multiple State Coverage oo Yes oo
Supported by the Cat Dealer Network OO Yes OO
Weekly, Monthly Rates Available OO Yes OO
Rental Ready Equipment OO Yes OO
Newer Equipment OO Yes O O
Internal Heavy Haul Delivery & Pick Up Service OO Yes O 0O
Multiple Attachments for Job Needs oo Yes Ooa
Operator Training OO Yes O O

EE: | RENTCO
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S WESTERN STATES
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Hayden, ID Meridian, ID Kalispell, MT  Pendleton, OR  Jackson, WY
208-762-6690 208-888-2287 406-752-3030 541-276-5812 307-734-6866

Idaho Falls, ID Pocatello, ID Missoula, MT Pasco, WA
208-552-2287 208-232-2640 406-721-4050 509-547-9541

Lewiston, ID Twin Falls, ID LaGrande, OR Spokane, WA
208-746-3301 208-734-7330 541-963-3101 509-535-1744
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